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USER MANUAL

1 PROCESS FLOW

1.1 Accessing the Application

User can access the application by using the url https:/pareshram-
labour.odisha.gov.in/pareshram in Standard web browsers like Mozilla Firefox,
Google Chrome etc.

On the login page that appears, click on One Time Registration

;"'g"'

» PAR SHRAM

Username

Password

945552

Forgot password?

One Time Registration

Labour & Employees' State Insurance Department
Government of Odisha

Figure 1- Login Page

1. 2 One Time Registration

Once “One Time Registration” is clicked, on the following page choose

registration type, enter the necessary details and click on [Proceed] Button
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ONE TIME REGISTRATION

Registration Type' : Individu

First Name’

Father's Name’

Date of Birth

dd-mm-yyyy

Identification Document

Select Identification Document

Upload Photo

Choose File |No file chosen

ADDRESS (FOR INDIAN)
State”

-Select State-

House/ Building Number

PAReSHRAM

Gender”
-Select Gender-

Mobile Number™ Email Address

Identification Document”

Identification Document Number™ [EESR e No fle chosen

Upload Signature’
Choose File No file chosen

District’

-Select District- Sub Division

Street Name Pincode’

Figure 2- One Time Registration for Establishments

1.2.1 For Indian Users

Idanttetion Dactmant

Select entification Decument

Upiaaa Prota
Choose File | Mo file chosen

House! Building Nurmber

Identficaton Documant

S lenunaton Decument Numba: Choose Fia | Na fils chsen

Uplaza Signaturs’
Choose File | No fie chosen

Disurict

+ | -selsctDistor ® Sub Division

Stresel Name Pincode

Figure 3- For Indian Users
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1.2.2 For Foreign Users

Date of Bith 5
dd-mm-yyyy o

Identification Document

Identification Document

Select Identification Document Choose File |No file chosen

*  Identification Document Number

Upload Photo

Upload Signature’
Choose File No file chosen Choose File |No file chosen
ADDRESS (FOR FOREIGN NATIONALS)
Date of Issuance’
Passport Number Place of lssuance dd-mm-yyyy =]
Passpoc Expiry Dato
dd-mm.yyyy B Unique Identiier Unique Identifier Number

Figure 4- For Foreign Users

House/ Building Number

Street Name

‘ Proceed ' Close

Pincode

Figure 5- Proceed Button

1.3 Submit Form

Once [Proceed] button is clicked, an One Time Password (OTP) will be sent
to the registered mobile number, enter the OTP and click on [Submit Form]
button

PLEASE ENTER THE OTP RECEIVED IN YOUR MOBILE/EMAIL TO SUBMIT YOUR APPLICATION

One Time Password

Figure 6- Submit Form
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1.4 Login using User Name and Password

Once form is submitted, go to Login page, enter the Username and Password
(User Name will be registered mobile number, Password will be received in the
mobile number), click on [Sign In] button

= PAR SHRAM

Labour & Employees’ State Insurance Department
Gavermment of Odisha

Figure 7- Sign In with temporary Password

1.5 Change Password

Once signed in, a Change Password window appears and the user can
change password by entering the new password and clicking the [Change
Password] button

Change Password

Figure 8- Change Password
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1.6 User Login

Once password is changed, go to Login page and Login using User name and
New password.

Enter the User Credentials and Click on [Sign in] button

& PAR SHRAM

Login

) v

Labour & Employees’ State Insurance Department
Gove

rrment of Odishia

Figure 9- Login as Public User

1.6.1 Home Page of User

Once logged in, applicant can apply for all services on behalf of him or his/her
Establishment based on the Registration Type (Individual / Establishment)

o2 Amit kumar | Home
2%, PAR SHRAM

Estabishments  Dashboard

Figure 10- Home Page of Public User

1.6.2 Add Establishments
Page 8 of 26
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PAReSHRAM

User can add establishment by clicking [Add Establishment] button under
Establishment tab

L
‘2%- PAR SHRAM

Notications  Services [

Amit kumar | Home
Dashboard

Establishment Details
Hame

Type Address
1 food enterprise

Shop / Commercial Establishment

Location

32 angul bypass road 759122
toaa emenpise

ANGUL, ODISHA
Shap  Commereial Establishment 32 angui bypass road 759122

ANGUL, ODISHA

Figure 11-Add Establishments

On the following Add New Establishment page, if Registration type is selected
as New, select Unit Type

Add New Establishment

Registration ’yp Existing Unit Type Factory :

Establishment Type ~ Limited Company

-Select State- ® -Select District- ®

-Select Sub Division-

House / Building No. Street Name Pincode

PAN TIN GST

1 hereby declare thatthe particulars given above are frue to the best of my knowdedge and befi,

‘SAVE ESTABLISHMENT

Figure 12- Add Details of New Establishment

If Registration Type is selected as Existing, select Unit Type and Type
Certificate No and Click on [Search] button

Page 9 of 26
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Add New Establishment

Establishment Type

-Select State-

House [ Building No.

PAN

Registration Type Ne.

Private Limited Company

Unit Type Boiler

-Select District-

Stroet Name Pincode

TIN GST

| hereby declare that the particulars given above are true to the best of my knowdedge and belief

Figure 13- Add Details of Existing Establishment

License / Renewal Certificate No

-Select Sub Division-

PAReSHRAM

SAVE ESTABLISHMENT

Check the Declaration and Click on [Save Establishment]

hereby declare thatthe particulars given above are rue to the best of my knowledge and befef

Figure 14- Save Establishment

SAVE ESTABLISHMENT
—

1.6.3 Apply for Service

Select the added Establishments/Units from the drop down menu on the top-

right corner under New Subtab of Services Tab
Click on [Apply Now] against service name “Eg: Approval of Plan and
Permission to Construct or Take into use any building as a factory” to

apply for the mentioned service
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USER MANUAL

2
fe#; PAR SHRAM

Notrcssors (. csmerts  Dasrooars oy Profie

B oers  suommes

ActName
The Factaries Act, 1848

Grissa Shops & Commercial Establishments Act, 1956 And Orissa Rules 1956
Gontract Labour (R&A) Act, 1870 And Orissa Rules, 1075

The Factories Act, 1948

*
1
2
3
4

The Factories Act, 1848
The Factories Act, 1948
Gontract Labour (R&A) Act, 1970 And Orissa Rules, 1975

Qrissa Shops & Gommercial Establishments Act, 1856 And Orissa Rules 1958

© ® ~ o

The Factories Act, 1848

-Select Establishments / Units-

Service Name
Amendment Of License Under Factories Act 1948
Amendment of R

Amendment of RC CL

Approval of Extension Plan for factory

ApprGval of Plan and Permission o Construct or Take Inta Use any bullding a3 a factory

Registration, Grant of License
Registration of Establishment
Registration of Establishment

Renewal of License.

PAReSHRAM

Amit kumar | Home

[Apply Now]
[Apply Now]
TApsly Now]
[Apply Now]
by Now)
[Apply Now]
[Apply Now]

[Apply Now]

]
Figure 15- Apply for Services

1.6.4 Add Details for Application

Once [Apply Now] is clicked, on the following page enter the details of
application, once details are entered and necessary documents are uploaded

click on [Save] button.

Arshin | Home

Establishments Dashboard

APPLICATION FOR PERMISSION TO CONSTRUCTI/OR TAKE INTO USE ANY BUILDING/PREMISES AS A FACTORY

1. APPLICANT DETAILS

ArshinArun Applicant Age* Maie .

Arun

2. APPLICANT PERMANENT ADDRESS

Village/ Plot No/ Street/ Lane Post Office

Palice Station* ODISHA

Figure 16- Sample Service
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FULL NAME AND ADDRESS OF THE FACTORY

Select Firm Type*

-- Select the of Firm Type — % Factory name™
Select Ditrict”

- Select District — *

Select Subdivision”

- Select Subdivision — s Near of Village/ Town/ Municipality*

Police Station™ Nearest rallway station™

Select Risk Category”

Factory address”
Select Risk Category &

4, CORRESPONDANCE ADDRESS

Correspondence Address
Same as above

Figure 17- Sample Service

5. PARTICULARS OF PLANTS TO BE INSTALLED

# Only png, jpg. pdf and max size 4 ME files aliowed

Particulars of plants to be installed”

Process description Process flow charl

Upload process description

Upload process flow chart

6. NUMBER OF PERSONS PROPOSED TO BE ENGAGED

# Oniy png, jpg, pef and max size 4 MB files aliowed

TOTAL List of ma y with KW, rating

List of machinery with K W. rating Browse

Men® Women®

Amount of power proposed 1o be installed(K.W.)*

Figure 18- Sample Service
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b ‘

9. UPLOAD DOCUMENT

# Only png. Jog, pdf and max size 4 MB files aliowsd

with clear title

nciearttie. | Browse

Upload Self attested copy of land documes

Upload Self attested copy of land docurm

Whether factory is stone crusher and burnt brick kilns *

Yes No NOC from district authority in support of fulfiling sitng criteria  BrOwSe m

Memorandum and article of association/selt attested partnership deed Signature

Upload document Browse Upload Signature Browse

I hereby declare that the particulars given above are true to the best of my knowledge and belief.

PAYMENT DETAILS
— PLEASE SAVE PLAN DETAILS TO MAKE PAYMENT --

Figure 19- Sample Service (Attachments)

PAYMENT HISTORY
#  Challan Ref. No. Bank Name ‘Transaction Status Payment Mode

- No Details Found --

@ o ==

Figure 20- Sample Service (Save Details)

1.6.5 View Draft Applications List

When applications are saved without submitting, it will be listed under Draft
Subtab of Services Tab
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Banshidhar | Homd

.
of PAR SHRAM

Establishments  Dashboard

® Act Name Service Name Initiated On

1 The Factories Act, 1948 Registration, Grant of License 16-08-2020 10:45AM [View|

2 The Faciories Act, 1948 Approval of Plan and Permission to Construct or Take Into use any bullding as a 17-08-2020 11:21 AM [View]
factory

3 TheFaciories Act, 1848 Registration, Grant of License: 16.08.2020 04:01 PM view]

4 The Factories Act, 1948 Approval of Ptan and Permission to Construct or Take into use any bullding as a 17-09-2020 09:58 AM [View]
tactory

5 TheFaclories Act, 1848 Registration, Grant of License 17092020 10:15AM [view]

6 TheFaciorles Act, 1948 Approval of Plan and Permission to Construct or Take Into use any bullding as a 17-08-2020 10:28 AM [View]
tactory

7 The Factories Act, 1948 Approval of Plan and Permission to Construct or Take into use any bullding as a 17:08-2020 10:32AM [View]
factory

8  TheFaclories Act, 1946 Renewal of License 17092020 12:24 PM [View]

8 TheFactories Act, 1848 Approval of Plan and Permission to Construct or Take into use any building as a 17-08.2020 03:22 PM View]
factory

10 TheFactories Act, 1948 Approval of Plan and Permission to Construct or Take into use any building as a 18092020 04:11 PM View|
factory

n Contract Labour (REA) Act, 1970 And Orissa Rules, 1875 Registration of Establishment 18-08-2020 08:14 PM [Miew]

|
Figure 21- Draft Applications List

1.6.6 Make Payment

Once saved, for payment click on [Make Payment] button which will be
redirected to IFMS Page

PAYMENT DE

Total Amount

6750 MAKE PAYVENT

Figure 22- Make Payment
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PAReSHRAM

ol Uil Tegralon et Contiom el Rk Pagnen

Confirm Details &

Challan Purpese

Head of Avcount Purpose Amenat
0230-00-107-0014-02047-000 = 300000
Department Spe Informatian
) il st 1 Al ial s vt 2 Akl sl atin 3
193 leshing
Additional Infarmatian 4 Additional Infarmatian 5 Additional Informatian &

Depositor Detalls
[Ees— P Ao Linwiz St

A 5 [r—— enbsha
Dbt v Phisre: Hurnr Ll
HENERARARA Tao07 AR adanbwncim gmalenm

Total Amasnt

Depositor Identification
e Ty 10 s

19 uscilation

)

Figure 23- Redirect IFMS Portal

Challan Details Depostar Detalls Confirm Details Make Payment

Make Payment

Floasa seloct the conveniant payment option

Challan Reference Number 2EC7A575F1

Amount payable ¥ 3000.00

s for future reference

Payment Gateway

@ L

@ - SBlepay | Tort B

Contact Us

Figure 24- Payment Gateway




Accept Terms and Conditions

Selected Payment Mode

Payment Gateway

Selacted Bank

Selected Payment Mode
Payment Gateway

Selected Bank

Tost Bank

Remerks

cept the M5 Odisha Fortal and conditions

Figure 25- Accept Terms and Conditions

Test Bank New
(GpD7ePAiU8TjGUdM+j8UdunhueV7nocQC1pP/MQGEWRpAYif37TwwQR2bt+IkOAHBbhRNGCXVaGpwl+tBBARQGwmpkTiO0j400Q9gIKOINFHKMTaTZ8
Rp1X28giixXeMe4LDUC1fmHgKOJzPngNEABTdboeChL2 +oMKGzKcFEepM 18Ge2Wwvz/lomekzV30ncxzAPSIW1MfOUPYHv0AcKg==)

This page is for demonstration of Bank Integration Purpose only. No real monetary transaction will happen here.

Request Message TEST[2EC7AS75F1(3000.00][[[]113000.00]Amit kumar

|Glhttps://uat.odishatreasury.gov.in/echallan/pgresponse|ECE1576InTx
PF2FoyuME+SBjethcsaTPK58hBgHLLNI=

Bank Transaction Id TST2ECTASTSF1

Bank Transaction Status Successful *

Bank Transaction Timestamp 2020-09-18 22:07:07

Bank Transaction Message Successful Transaction

‘ Return to IFMS

Figure 26- Bank transaction Details
User can view the [Challan Details] also user can download Challan; After 30




Challan Details

Head of Account Purpose Amount

0230 00 101 00 02047 000 Faas 1won.00

Department Specific Information

Department Rsference (D Additional Infarmation 1 additional Information 2 Additionsl Information 3
12313 Testing
‘Additianal Infermatian 4 Additional Intarmation 3 Additianal Infermatian &

Depositor Details

Depasitor Nama Address Linet Addrass Line? State
prr— 32 kencrapara rosd Odisha
Dl pin Bhors Mk il
KINDRARARA ragzns [ o bhe G gmaloon
Toral Amount Remaris
300000

Depositor Identification

entifientian Tyne 1D numher

0 dreriptivn

Transaction Details

& Challan Reference 1D Mame of the bank Made of Fayment
2ECTASTSFI Test Bank Payment Gateway

Bl Trarms i 112 Fank Trasstlizn Dale 5 T ek Tarvas o Mgy
TSTZECTASTSFI 12/09/2020 10:07:07 PM Successful Transaction

Contact Us
o 10K

Figure 27- View Challan Details In IFMS

#  Challan Ref. Bank Name ‘Transaction Status Payment Mode Amount
No.
1 2ECTASTSF1 TestBank Success Others 3,000.00

- o m

Figure 28- View Challan Details in the Portal
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1.6.7 Preview the Application

Once payment is done, user can preview the application by clicking the

[Preview] button

Total Amount
3000
# Challan Ref. Bank Name Transaction Status Payment Mode Amount
No.
1 2ECTASTEF1 TestBank Success Others 3,000.00

Figure 29- Preview the application

1.6.8 Submit the application

Once previewed, user can submit the application by clicking the [Submit]
button

(B0 araty csciare hat o partcuiars gran bovs ars s 10 the bas o my knowiedge and balat

PAYMENT DETAILS

PLEASE PROVIDE WORKER DETAILS & POWER DETAILS TO MAKE PAYMENT

PAYMENT HISTORY

®  Challan Rer. No. Bank Name Payment Moda

Figure 30- Submit Details

Page 18 of 26




USER MANUAL

1.6.9 View Submitted Applications List

PAReSHRAM

Once applications are submitted, it will be listed under Submitted Subtab of

Services Tab

PAR SHRAM

#  ActName

1 The Factories Act, 1948

2 Contract Labour (R&A) Act, 1970 Ang Orissa
Rules, 1975

3 Orissa Shops & Commercial Establishments

Act, 1956 And Qrissa Rules 1958

4 The Faclories Act, 1948

5 The Faclories Act, 1948

6  The Factories Act, 1948

7 The Factories Act, 1948

8 The Factories Act, 1948

8 The Factories Act, 1848

10 The Faciorles Act, 1848

41 The Factories Act, 1948

hments  Dashboard

service Name

Approval of Plan and Permission to Construct or Take into use any
bullding as a factory

Registration of Establishment

Registration of Establishment

Approval of Plan and Permission to Construct or Take into use any

buliding as a factory

Registration, Grant of License

Approval of Plan and Permission to Construct or Take into use any

building as a factory

Registration, Grant of License

Approval of Flan and Permission to Construct or Take info use any
building as a factory

Approval of Plan and Permission to Construct or Take into use any
bullding as a factory

Registration, Grant of License

Approval of Plan and Permission to Construct or Take into use any
bullding as a factory

Tracking Number

BHAFAG/NLI2020/000044

BHA/REANRG/20204000081

BHA/OSCENRC/2020/000073

BHAFAG/NLI2020/000083

BHAFAC/NLI2020/000096

BHAFAC/NLI20201000131

BHAFAG/NLI2020/000136

BHAFAC/NLI2020/000180

BHAFAC/NLI2020/000182

BHAFAC/NLI2020/000168

BHAFAC/NLI2020/000152

Figure 31- Submitted Applications List

Submitted On

16-08-2020 04:46 PM

16-09-2020 11:20 AM

16-08-2020 10:47 AM

16-08.2020 D3:26 PM

16-08.2020 03:49 PM

17.09-2020 11:36 AM

17-08.2020 12:00 PM

19-08-2020 03:23 PM

18.08.2020 04:11 PM

18-08.2020 03:45 PM

17-08-2020 03:46 PM

Banshidhar | Home

Status

Approved

Submitied

Cuery Raised

Approved

Approved

Appr

Submitied

Submitied

Appi

Under Application subtab user can view the application

Page 19 of 26
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Banshidhar | Homd

PAR  SHRAM

Notifications Establishments Dashboard
Y s |
Application of Bana Durga

Act : The Factories Act, 1948
Sel tration, Grant of License

=Y sisimer | somenioss | vy

FORM NO.-2
(Prescribed under Rules 4 & 12)
Application for registrasion and grant or renewal License for the year 2020
And notice of occupation specified in section 6 and 7 (o be submitted in duplicate)

1. Full name of the factory with factory license
¥ !  Rana Puran hacrd

|
Figure 32- View Application

Under Aftachments subtab user can view attached documents

Banshidhar | Homa

PAR SHRAM

Noifications lishments Dashboard
Mew  Orafts
Application of JK STEEL

Act : The Factories Act, 1948

Service : Approval of Plan and Permission to Construct or Taks into use any bulkding as a factory

Attachments Details

1 & Process Description
2 & Process Flow Chart
3 @ Process Deseription
& Consent To Be Establish Obtained
5 @ NOC From Authorty

6 & Consent To Be Establish Obtained

|
Figure 33- View Attached Documents

Under Payment Details subtab, user can view the payment details
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UL Fayment Details S

#  Challan Ref. Na Challan No. Amaunt ‘Transaction Date Bank Name Transaction Status

1 ZECTASTEF - a0 Test Bank Surcess

Figure 34- View Payment Details

1.6.10 Applicant Dashboard View

Applicant has the provision to view various details/ status of the Applications
Submitted.

o2
(af: PAR SHRAM

Nolficatons  Services _ Estaistmenis
* Submitted Applications. Q Application Under Processing s Approved Applications []  Rewecteaappiications
Application Details
¥ Tacking Number Act Name Sarvice Name Submitied On sas
KENRIANL 2620000175 Gontac Labour (RRAVACL 1970 At Orssa RSy Liconse o Contiacors 16082020 0950 7w Ponde

Figure 35- Applicant Dashboard View

1.6.11 View/Reply to Query

Any query raised by department will be listed under Notifications
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PAR SHRAM

PAReSHRAM

Banshidhar | Home

Services  Establishments  Dashboard

‘Application Querled By Receiving Officer F&B, Recelving Officer Query Received On 19-09-2020 ]
Application has been Approved Approved Received On 18-09-2020 i
Application has been Approved Approved Received On 18-09-2020 ]
Application has been Approved Approved Received On 17-09-2020 ®
Application Queried By Biswalit Panigrahi, Assistant Director{Safety) Query Recelved On 17-09-2020 ]
Application has been Approved Approved Received On 17-09-2020 ]
Application has been Approved Approved Received On 16-09-2020 i
‘Application Queried By Biswat Panigrahi, Assistant Director(Safety) Query Received On 16-09-2020 2
Application has been Approved Approved Received On 16-09-2020 ]
Application Queried By Sunita Kisan, Assistant Labour Officer Query Received On 16-09-2020 i
Appication has been Approved Approved Received On 15-09-2020 ]
Application Querled By Recelving Officer F&B, Support Engineer Query Received On 15-09-2020 ]

Figure 36- View Received Query

User can view the query and respond back by clicking the reply button under

Query Tab; On the following page that appears Upload and browse the

document, add reply and click on [Save] button, it will be auto forwarded to

Department User

Page 22 of 26
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Banshidhar | Homk

2! PAR SHRAM

Notifications Establishments  Dashboard

Application of JK STEEL

Act : The Factories Act, 1948
Service : Approval of Plan and Permission to Constnuct or Take into use any builling as a factory

Appicaton | Attachment | Payment Datai

Query

Additional Document Required

provide document
By Recei Fa8 ke

Figure 37- View Query Details

Add Reply

Know Your TAN.pdf

| have shared please check

|
Figure 38- Add Reply
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o Banshidhar | Homd
f2%i PAR SHRAM

Establshments  Dashboard

N O [

Application of JK STEEL

Act : The Factories Act, 1948

Service : Approval of Plan and Permission to Construet or Take into use any building as a factory

Query

Additional Document Required
provide document

I have shared please check

Figure 39- View Attachment and reply

1.6.12 View and Download Application Outcome

Applicant will be notified through SMS/ Email/ Portal on the status of their
submitted applications.

Once approved or rejected it will be notified and the user can download the
digitally signed application outcome (License/ RC / Permit etc.) under
Submitted Subtab of Service Tab.
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Application has been Rejected Rejected Received On 19-09-2020 "
Application has been Approved Approves Received On 19-00-2020 o
Application Querled By Jithin, Receiving Officer Query Received On 19-00-2020 i

|
Figure 40- View Approved/ Rejected Notification

Banshidhar | Homdg

of: PAR SHRAM

Notifications Establishments  Dashboard

#  ActName Sarvice Name Tracking Number Submitted On status
T The Factories Act, 1948 ‘Approval of Plan and Permission to Construct or Take into use any BHAFAGINL2020/00004% 15.09-2020 04:46 PM ‘Approved
building as a factory
2 Coniract Labour (RBA) Act, 1970 And Orissa _ Registration of Establishment BHAIREANRC/2020/000081 ‘Approve
Rules, 1975
3 Onssa Shops & Commercial Establishments.  Registration of Establishment BHA/OSCE/NRGI2020/000073 16-09:2020 10:47 AM submied
Act, 1956 And Orissa Rules 1958
4 The Factories Act, 1948 Appraval of Plan and Permission to Construct or Take Into use any BHAFAGINL 20204000083 16.09-2020 03:26 PM Query Raisea
building &s & factory
5 The Factories Act, 1948 Registration, Grant of License BHAFAGINLIZ020/000086 16.09-2020 03:49 PM Approvea
6 The Factories Act, 1948 Approval of Plan and Pel t or Take into use any BHAFAG/NLI2020/000131 17-09-2020 11:36 AM Approved
building as a fac
7 The Factories Act, 1848 Registration, BHAFACINLIZ020/000136 17.08-2020 12:00 PM Approved
8 The Factories Act, 1948 Approval of Plan and Permission to Construct or Take into Use any BHA/FAG/NL2020/000180 19.09-2020 03:23 PM Submitiea
building as a factory
8 The Factories Act, 1948 Approval of Plan and Parmission to Construct or Taks Into Use any BHAFAGINLIZ020/000182 19.09-2020 04:11 PM Approves

building as a factory

2
&

10 The Factories Act, Registration, Grant of License BHAFAGINLI2020/000168 18.09-2020 03:45 PM

11 The Faclories Act, 1948 Approval of Plan BHA/FACINLIZ020/000152 17-09-2020 03:46 PM Approved

Construct or Take into use

Figure 41- Approved/ Rejected Certificate

1.6.13 User Log Out

User can logout from the portal by clicking the applicant name on top-right
corner of the page and then clicking the [Logout] button
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“Select Establishments / Units- v
#  ActName Service Name
1 Contract Labour (R&A}Act, 1970 And Orissa Rules, 1975 Grant of License for Gonlractors Apply Now]

Figure 42- Logging out from Portal
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